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@ Mercedes-Benz E-Class 300de Model W214 Sedan, as of 2024 0

2. Immobilisation / stabilisation / lifting

Parking brake

Press the P switch on the gear selector (1), The  Electric parking brake (1)
parking brake is automatically activated

‘5 Suitable lifting points
Suitable stabilisation points on the side

High-voltage battery

/\ Additional deformation of the door sills and the underbody (e.g. through support with hydraulic equipment) must be avoided
,é & during the rescue.
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Immobilization/stabilization/lifting

Immobilization/stabilization

In order to create sufficient space for underfloor
sliding blocks or scaffolding, the vehicle can be
raised with a spreader. Inmobilization of the vehicle
should be done such that a permanent, secure

hold is guaranteed even with the use of equipment,
and should also support hydraulic equipment to the
greatest extent possible. Substructures and wedges
stabilize the vehicle and, when used correctly,

can support the rescue equipment. Vehicles which
are on their side should be secured against slipping
and tipping over, e.g. with scaling ladders, chocks,
ropes and lashing straps.

1 Lifting with a spreader
2 Scaffolding, underfloor sliding blocks
3 Securing a vehicle on its side

Possible immobilization points

In general, axles, wheel suspension systems and
wheels, longitudinal and transverse members, A, B, C
pillars and towing eyes and trailer couplings can be
used as immobilization points. Here, lashing straps and
slings should be run across multiple points wherever
possible in order to achieve distribution of the load
The trailer couplings/towbars or rope winches on

the emergency vehicle, for example, can be used as
suitable counterpoints.

Example
Securing a vehicle on its side with scaling ladders
Attach lashing straps by looping them around parts of
the vehicle such as axles or other firmly screwed or
welded parts on the vehicle,
Attach a steel cable to the lashing strap and tension it
with towing equipment (grip hoist) or a rope winch.
Secure the opposite side of the vehicle with chocks
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Emergency Rescue Sheet
Z00X

|_L IDENTIFICATION / RECOGNITION

FEATURES NORTH AND SDUTH SIDE
+ Symmetrical - Wehicle ldentification Number WIN): Bottormeright | + Zoox loga Tao the right of the doar, visible through
+ Sansof pods on each quarter of the body af the Sarice Bay window the quaiter glass
+ Robotaxidoors on each sideof the bady = Znoxloga Left side of the Service Bay panel, + Toox loge On the reflective surface af the wheel
+ No steering wheel when facing the robotaxi + Drivingdirection reflectors: At the bottom of the
» 2 camiage-style seats with room for 4 riders » License plate: Affixed to the front and/or rear of quarter glass window
+ Unique Zoox sounds, including pre-recordad the robotaxi

informational messages + Driving direction reflectors: Below the taillamps

2. IMMOBILIZATION / STABILIZATION / LIFTING

[ ] Wot suitable forstabilization recovery
[ ] Stabilzation/Lifting points
Recovery Towing points

HV components

I 3. DISABLE DIRECT HAZARDS / SAFETY REGULATIONS

IF ANY AIRBAGS ARE DEPLOYED, HV WILL BE DISCONNECTED IN =5 SECONDS.

' %a i a% THERE IS NO METHOD FOR FIRST RESPONDERS TO DISABLE HV.
lg) ‘i I[". = f!‘l

= = THERE ISNOMETHOD FOR FIRST RESPONDERS TO CUT 12V POWER.
|~ b F - g ",h_; UNDEPLOYED AIRBAGS MAY BE PRESENT, THERE IS NO METHOD FOR FIRST

RESPONDERS TO DISABLE THE 12V AIRBAG SYSTEM.
Autonomous Status Indications

ONLINE - Green Robaotaxiis in autonomous mode. HV enahled

DFRLINE [OFF] - [Uinlit] Robotaxiis NOT in autonomous maodea. HV off, LV an

OFFLINE * -Red Robotaxiis NOT in autonomous maodea. Faulted (HV could be an)
OFFLINE * -Drange Robotaxiis NOT in autonomous mode. Charging

OFFLINE * -Pumple Robatawiis NOT in autonomaus moda. HV an

R status fgits stowe If additionalverification about the status of High Voltage or Autonomy modeis required beyond the visual
signals described, contact Zoox Support at (833) 322-2277

| 4.ACCESS TO THE OCCUPANTS

Door Status Indications

Functional - Green
To apen the doars, press the door buttan anca.

Mot functional/ Temporarily not functional - Unlit, Red, or Amber

The doors on the opposite side of the robotaxi may be accessible

To resat the fault, prass the door button anca, If the fault can be reset, tha light will changeto grean.
Ifthe fault cannotba resat, tha light will remain unlit red, or amber. Refer to Emegency Releasa
Handle instructions:

Help - White
Press the door button to contact Zoox Support This can alsoindicate thare is acall sctive with Zoox
Suppart via the door audio system.

e
el

ContactZoox: (B33) 322-2277 | 1D na. ‘arsion Na. “ersion Date Pagaho.
safety@zooxcom

B oo, ine. Propriatary. Al ighs feswad. | FO-GO-000240-01 o1 1/2024 2af4
Printad Copiasam Lincontro lad.
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1. IDENTIFICATION / RECOGNITION

IDENTIFY Z0OX ELECTRIC ROBOTAXIS
Zoox robotaxis are symmetrical. Unlike conventional human-driven cars, the front and rear look identical.

The robotaxis are all-electric, autonomous passenger vehicles. They are road-ready and meet all applicable
state and federal laws. The illustration below helps identify an electric and autonomous Zoox robotax:

Features
- Capability to reverse path of travel without turning around
- Sensor pods on each guarter of the body
- Robotaxi doors on each side of the body
- Mo steering wheel
- Two carriage-style seats with capacity for up to four riders
- Fully electric matar and propulsion
- Unigue Zoox sounds when a rider interacts with the robotaxi
- Informational and instructional pre-recorded messages, played through the external audio system

VIM plate

Sensor pod (4)

Service Bay
window
Logo on seat
Logo on .,; D
_-——-_'__- I
Service Bay R — Doors (2 sets)
panel
|
N o Autonomy Driving direction
Driving direction status lights reflectors
reflectors
NORTH AND SOUTH SIDE

- Wehicle Identification Number (VIN} Bottom- - Zoox logo: To the right of the doar, visible

right of the Service Bay window through the quarter glass window
- Zoox logo: Left side of the Service Bay panel, - Zoox logo: On the reflective surface of

facing the robotaxi the wheel
- License plate: Affixed to the front and/or rear of - Driving direction reflectors: At the bottom of

the robotaxi the quarter glass window
- Driving direction reflectors: Below the tail

lamps

AJE © Zoox
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[1]
[2]
[3]
[4]

[5]

[6]

[7]

ISO 17840-1:2022, https://www.iso.org/standard/78461.html

ISO 17840-3:2019, https://www.iso.org/standard/67353.html

Euro NCAP, https://www.euroncap.com/en

PRIECER [ 2 BE Bl EL O B B R T
https://www.nfa.gov.tw/pro/index.php?code=list&ids=173

AVSC Best Practice First Responder Interactions with Fleet-Managed
Automated Driving System-Dedicated Vehicles (ADS-DVs),
https://avsc.sae-itc.com/publication/avsc-01-2024

California Vehicle Code,
https://leginfo.legislature.ca.gov/faces/codesTOCSelected.xhtml?tocCode=V
EH&tocTitle=+Vehicle+Code+-+VEH

Arizona Revised Statutes Title 28 Chapter 32 AUTONOMOUS VEHICLES,
https://www.azleg.gov/arsDetail/?title=28
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[8] National Transport Commission (NTC) Law enforcement and emergency
services interaction protocol, https://www.ntc.gov.au

[9] Waymo Emergency Response Guide and Law Enforcement Interaction
Protocol, https://waymo.com/intl/zh-tw/firstresponders

[10] Zoox Resources for first responders, https://zoox.com/first-responders

[ s E R A EERETZ 2155 (56 1.0 i)
https://www.motc.gov.tw/ch/app/data/view?module=information&id=2708&
serno=3c4ae5dc-56d2-415f-b9c5-114fc24d4089
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